Introducing
SecureNow for
Online Banking!

Protecting you and your personal information is our highest priority!
Beginning August of 2021, our Online Banking login experience will be upgraded to include
NEW security features. These enhanced features are designed to validate your identity
and prevent unauthorized access to your account information.

Logging into your Online Banking will look a little different - Here’s why:
With SecureNow every time you login to your online banking, Marion Center Bank uses a strong multilayer security that not only confirms your credentials, but it also confirms the device you are using.
When a new device is detected or our system detects suspicious activity, you may be asked to further
verify your identity by entering a one-time passcode. This offers simple access to your accounts and
offers powerful protection against online fraud.

How to get started:

Visit www.marioncenterbank.com to enter your Online Banking User Name and Password in the login
box. The first time you login you will need to choose how you want to receive your one-time
passcode - SMS Text Message or Phone Call.
• SMS Text Message -This will send the SMS text message with a one-time passcode. This can
only be sent to a mobile device and the short code will come from 36397*.
• Phone Call - This will call you with a recorded voice call with the one-time passcode. This can be
sent to a mobile device or landline phone. It will come with a phone ID 669-241-2767.
Finally, enter your one-time password and click Continue. Once logged in, your Profile is where you
manage your personal settings, such as your password and phone number which are used to authenticate your identity. During future logins, if a new device is detected or our system suspects suspicious
activity – you will be asked to verify your identity.
It is important that the phone number on your account(s) are accurate! The passcode verification
will appear each time our system does not recognize your device or detects suspicious activity.
If you do not receive a passcode it is because we have inaccurate phone number(s), please
call us at 1-800-556-6262 or contact your local office to update your information.

SecureNow FAQs
What is SecureNow?

SecureNow is an additional layer of cyber protection which works behind the scenes to protect you
our Retail online banking user. It will alert Marion Center Bank of suspicious behavior, devices,
locations, and criminal evasion techniques prior to and post log-in. You can now bank online with
even greater sense of security and confidence.

How do I enroll?

When you log into online banking, you will be asked to enter your mobile number and be prompted to
choose either a one-time text message or a one-time phone call. This code will come from 36397 or
the call will come from 669-241-2767. Once you enter this passcode, you will not be asked again
unless using a different device or suspicious activity.

How much does this service cost?

There is no cost associated with this extra security system. We are committed to providing you with
the highest levels of security to help keep your information safe.

My spouse and I have a joint account. Will we both continue to be able to log in to the account?
You will be able to log in with your own credentials. If you do not have a log in you can click on new
user to enroll in online banking.

I already have anti-virus software and a personal firewall. Do I really need this?

Yes, this product helps protect against other threats such as stolen user ID and password. Continue
to update your anti-virus software and firewall. These will all work together to ensure your information
stays safe.

How do I know if this is working?

After you complete the enrollment process, the new security system will work automatically. That
means you are being protected every moment when you are online and more importantly when you
are not. During future log-ins, if a new device is detected or our system notices suspicious activity,
you’ll be asked to verify your identity by receiving a One Time Passcode via text or phone call. Enter
the code provided, on the Online Banking screen to securely log in. Manage your personal settings
such as passwords and phone numbers by clicking on the Profile button inside Online Banking.

To learn more about this new process, visit our Online Education Center
at www.marioncenterbank.com to watch our SecureNow video.
Clymer: 724.254.4315
Marion Center: 724.397.5582

Big Run: 814.427.2051
Dayton: 814.257.8213
Punxsutawney: 814.938.0271

Indiana: 724.464.2241
Hastings: 814.247.5013

*Message and data rates may apply.
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